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This research discussed the difficulties faced by the EFL students in the 
TOEFL test. The objectives of this research are (1) to determine the level of English 
and Literature students TOEFL score, (2) to identify the difficulties faced by the 
students of English and Literature departement  and (3) to describe the potential 
strategies of students to get the minimum requirement. This research used qualitative 
and quantitave method. The instruments of this research are TOEFL score, 
questionnaire, and interview. The researcher took 30 students who did a TOEFL test 
from Mei until July as a respondent. The results of this reseach show that English and 
Literature Departement students have a fairly good level of TOEFL score with the 
mean score 441.20. The students of English and literature departement  have 
difficulty in the TOEFL test such as clustering, redunduncy, reduce form, rate of 
delivery, incomplete rule aplication, determining main idea, locating reference, 
making inference, and detail information. The potential solution to get the minimum 
score are focused on the second speaker, avoid similar sound, and get used to with 
english listening before took a TOEFL test (listening), find subject and verb first, pay 
attention with tenses, manner of time ( structure and witten expression), and do not 
read all the passage, find the key word, read the first, and the last sentence for each 
paragraph.   
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CHAPTER I 
INTRODUCTION 
 
A. Study Background  
TOEFL test become a problem for some students. TOEFL scores have been 
regarded as parameter for measuring the English competence of the university 
graduates. Students at English and Literature Department are not only required to 
undertake comprehension test but also TOEFL test in order to complete their 
study. The fact that some of the English students got difficulty in the TOEFL 
test, we can see in the annoncement board in the English and Literature 
Laboratory, only four or five students can get 500. The choice of TOEFL was 
based on the fact that TOEFL was most well-known criterion reference test for 
foreign language learners, especially in Indonesia.  
Besically, this also related to Ar-Rad/13:11: 
 ◌ۗ  ْم ِ ِ ُ
 َْ  ِ  َ اوُر  َ ُ  ٰ  َ  ٍم ْو َ ِ  َ  ُر  َ ُ  َ  َ   نِإ 
Indeed, Allah will not change the condition of a people until they change what is 
in themselves 
     Based on the verse above, according to Shihab (2002), Indeed Allah is 
almighty and Allah will not change the condition of people from one condition to 
another condition until they change what is in themselves, such as difficulties to 
easiness, sadness to happiness, obedience to insubordination, and manymore. 
Problem often comes from our own mistake. Whether it is a bad habit
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 or lack of faith in Allah SWT. Keep trying improve ourselves because 
someone’s fate can still change according to the determination or effort that is 
made. From this we can relate to the difficulties that the students faced in the 
TOEFL test. They would not face difficulty if they studied hard before. 
There are some purposes of why many students and people take a TOEFL 
test. If the students want to study in abroad, they have to get a TOEFL (Test of 
English as a Foreign Language) or IELTS (International English Language 
Testing System) test as a term. This kind of test is to know the ability of students 
about their English. It is held by ETS (Educational Testing Service). Just from 
ETS you may get an official test. Not only for study abroad but also to continue 
study, even a company need some kind of test like TOEFL test, so it becomes a 
must for student. In English and Literature Department, the TOEFL score of the 
student should be 500 as a requirement to finish their study.  
There were many researchers who conducted a study about the difficulties 
faced by the students in the TOEFL test, Rainy, Iksanuddin, & Sumarni (2014) 
analysed about the difficulties and the master aspects in the listening 
comprehension in the TOEFL test. Sriprom (2011) analysed the difficulties in the 
listening comprehension of EFL learners and Sung, Lin, & Hung (2015) analysed 
factors affecting item difficulties in English Listening Comprehension test. 
However, Kostin (2004) made it more specific, He analysed dialogue difficulty 
in the TOEFL test. 
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In the other skill Samad, Jannah, & Fitriani (2017) analysed EFL students’ 
strategies dealing with common difficulties in the TOEFL reading 
comprehension section. Marzuki (2008) analysed the acounting students reading 
skill and saw the different before and after gave them 13 skill in reading 
comprehension. Chon & Tacksoo Shin (2010) analysed also the difficulties in 
reading multiple choice, but he analysed in the CAST (College Scholastic Ability 
Test). 
In structure and written expresion skill Hajri, Wahyuni, & Jufrizal (2018) 
analysed the difficulties in answering structure and written expression of TOEFL 
test in Padang State University. Sarira (2014) also analysed structure and written 
expression section in the TOEFL test with the same univeristy with Hajri dkk, 
but Munadia (2016) analysed it in Ar-Raniry State University Darussalam Banda 
Aceh. 
From the three skills in the TOEFL test, some of the students said that 
structure and written expression is the most difficult, but some of the students 
also think that listening and reading is the most difficult. It depends on the 
students itself. The students who are good in listening sure they think that it is 
easy, but for them who are not use to listening English will think it is difficult. 
According to (Marzuki 2008) in his research, He found the difficulties that 
students faced in reading are: lack of vocabulary, difficult to understand the 
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meaning of the sentences, don’t know scanning and skimming skills, difficult to 
conclude each paragraph, difficult to restate the sentence.  
Regarding to this, English student should more concern in learning English 
rather than the non-English students because they must master English as their 
major. To know if the students already mastering English can be seen from their 
TOEFL or IELTS test.  In this research, the research analysed TOEFL because it 
has been a big problem in a students of English and Literature Department in 
Alauddin State Islamic University of Makassar. They were difficult to get a high 
score as a requirement to finish their study. 
English students with a lower TOEFL scores are really embarrassing 
especially the one who tries more than five times to get 500, you may see in the 
annaucement board in English and Literature Laboratory. Because of this, the 
researcher analysed the difficulties faced by the EFL students in the TOEFL test. 
The data was taken from the students who already did a TOEFL test in English 
and Literature Department at Alauddin State Islamic University of Makassar. 
This research also tried to find out the difficulties faced by the students who have 
a lower scores and the strategies for the one who has a higher score in English 
and Literature students in the TOEFL test. 
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B. Research Questions 
Based on the background, the formulation of the matter can be classified as 
follows: 
1. What are the level of TOEFL score of English and Literature Department 
students? 
2. What are the difficulties faced by the students of English and Literature 
Department? 
3. What are the strategies of students who get the minimum requirement score 
in the TOEFL test for each skill? 
C. Research Objective  
Based on the research question above, the objective of the research can be 
classified as follows: 
1. To determine the level of English and Literature Students TOEFL Score 
2. To identify the difficulties faced by the students of English and Literature 
Department 
3. To describe potential strategies of students to get the minimum requirement 
score in the TOEFL test for each skill 
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D. Significance of the Research 
This research is expected to be able to provide significance theoretically and 
practically. Theoretically, this research can be used for English and Literature 
students who want to take TOEFL test as  reference to make them minimize their 
difficulties. The result of this study may provide useful information for the 
lecturer of English and Literature Department about their students’ ability, so 
later on they will find out the difficulties and the strategies soon which are face 
by the students who take a TOEFL test. Practically, The finding of this study 
hopefully can make the readers realize the importance of TOEFL test. 
Meanwhile this research hopefully can make the students know how to increase 
their TOEFL score, because this is the fast growing era of globalization that 
TOEFL is the most important things in every aspect of life. The most importance 
one is the students of English and literature will not fail in TOEFL test again.  
E. Scope of the Research 
In this research, the researcher only focused on analysing the student 
difficulties who took TOEFL test especially the one who always failed in TOEFL 
test. The researcher limited the research object only on the students who took a 
TOEFL test in English and Literature Department.  
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CHAPTER II 
LITERARY REVIEW 
A. Previous Studies 
There were many reasearcher analyzed the students difficulties in the TOEFL 
test. Some researcher analyse the difficulties and the master aspect in the TOEFL 
test, but the researcher just focuses on the difficulties only. Some researcher also 
just analyse one aspect of TOEFL test like reading or listening, and some of them 
also analyse the difficulties from the every skill in the listening, structure and 
written expression and reading.   
Pratiwi (2017) in her research, “An Analysis of the Difficulties Encountered 
by Non-English Department Students’ in TOEFL Test of Listening Section”, the 
researcher used qualitative method to analyse her data and to solve the students 
problem in listening comprehension. To collect the data, the researcher used 
archival records, interview, and questionnaire as her instruments.  In this case, 
she analysed the Arabic students. In this research, she found that the students’ 
TOEFL scores are poor. It is because they were unfamiliar with the TOEFL test. 
To overcome the problem, the researcher found that the students need to study 
hard to improve their vocabulary, ask unknown material and vocabulary and 
need to improve their listening skill. 
At the similar research, Hajri, Wahyuni, & Jufrizal (2018) in their 
research under the title “ An Analysis of difficulties in answering structure and 
Written Expression in the TOEFL Made by English Students of Padang State 
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University”. They analyze the English students difficulties in structure and 
written expression in State University of Padang by . In analysing their data, they 
used descriptive research. Insteruments that they used are structure Sub-test and 
interview. They found that the students difficult in the negation, reduced form, 
and parallel structure. The cause of the difficulty was students didn’t  understand 
or comprehension about the structure, the form of the words. In the other way 
there were 5 reasons identified as the causes of the students’ mistakes ignorance, 
careless, dubious, oblivious and miscast. Ignorance and careless became the two 
biggest reasons on why many students could not answered the questions 
correctly. 
At the other research, Samad, Jannah, & Fitriani (2017) in their research, 
“ EFL Students’ Strategies Dealing with Common difficulties in the TOEFL 
Reading Comprehension Section”, in their research, they analyse the reading 
comprehension on undergraduate students in Syiah Kuala University. The 
researchers used descriptive quantitative method to analyse their data. The data 
was obtained by collecting students’ worksheets of the TOEFL test and 
distributing questionnaires related to test taking strategies used by the students. 
The researcher found that the most difficult part in the reading are answering 
implied detail questions, stated detail questions, and used context to give 
meanings of difficult words. The student’s strategies are varied like skimming, 
scanning and others.  
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All of the researchers above analysed the similar thing.  This research and 
theirs are the same in analyzing the difficulties that the students faced in the 
TOEFL test. Most the researcher just focused on the one thing, for example 
listening, vocabulary and structure. The researcher made it more complete in 
analyzing the difficulties in the TOEFL test in all skills which was tested. Some 
of the students have their own best skill in the TOEFL test. For example they are 
used to listening music, so they do not get any difficulty in the listening. It is the 
same in reading, some of them may be used to reading an English novel so they 
do not get difficulty in the reading comprehension. All the researchers above just 
used one method to analyse their data, but in this research, the researcher used 
mix method. On the research above just two of them find the solution at the same 
time, here the researcher will try to overcome the problem that the students face.  
B.  Theoretical Framework 
     According to Gear & Gear (2002), difficulty is “when something is not easy 
to do or to understand”. In Oxford dictionary the word difficulty is a problem or 
a situation that is hard to deal with. Based on the definition above, the researcher 
concludes that difficulty is any condition that the students find hard to understand 
or to deal with in their TOEFL test. 
     TOEFL test and IELTS test are different. According to Hartono, Ratri, & 
Purwaningtyas (2017) TOEFL test is American English while IELTS test is 
British English. The skills that is test in TOEFL are reading, listening, and 
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structure for (ITP) and listening, reading, speaking and writing for (iBT), and in 
IELTS, they are speaking, listening, reading and writing. The grades in TOEFL 
are 310-677 for ITP and 0-120 for iBT while IELTS is 1-9. In addition Astuti 
(2009) says that the providers of IELTS test are Education Australia (IDP), 
British Council and University of Cambridge Local Examination Syndicate. The 
organizer of TOEFL is Education Testing Service (ETS). The question in 
TOEFL test is just a multiple choice, but in IELTS test they are multiple choice, 
essay, interview, correct and incorrect, fill the blank and short answer. 
1. Definition of TOEFL  
TOEFL test or Test of English as a Foreign Language is the most 
widely respect English Language test in the world, recognized by more than 
10,000 colleges, universities and agencies in more than 130 countries. 
Wherever you want to study, the TOEFL test can help you get there. TOEFL 
is designed to measure the English language proficiency of people whose 
native language is not English. TOEFL scores are accepted by more than 
7,500 colleges, universities, and licensing agencies in over 130 countries 
(ETS 2009).  
The test is also used by government, scholarship and exchange 
programs worldwide. Meanwhile Isaac & Justin (2009) say that TOEFL is 
the only application matric common to international applications from a 
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wide variety of academic backgrounds, these test result are sometimes used 
beyond their intended scope to predict student academic success. In the other 
opinion Kurasi (2012) states that TOEFL is the test to evaluate the ability of 
an individual to use and understand English. It is one of the most important 
factors in international students’ success or failure of academic performance. 
So the researcher can conclude that TOEFL is the test for the students’ who 
study English as a foreign language where it is a tool for them in reaching 
their goal. It is also to now the ability of the people, and how far their 
knowledge about English. 
In TOEFL, there are 3 skills that are tested. They are listening, reading 
and structure section. The highest score is 677, and the lowest is 217. In the 
listening itself there are 3 parts, and consist of 5o questions. They are short 
dialogues, Long conversations, and talks. In the short dialogues consist of 30 
questions, long conversation 8 or 9 questions and talks consist of 11-13 
questions. The structure sections consist of 40 questions where you have to 
answer it in twenty five minutes. Where In this section it is divided into 
structure and writing expression structure consists of 15 questions and 
writing expression consist of 25 questions. The last section is listening 
comprehension. This section consists of five passages and fifty questions 
Phillips (2011). 
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2. The Development of TOEFL 
The TOEFL was introduced in1964 and is taken by more than 700,000 
people each year at approximately 1500 worldwide tasting centre, and has 
approximately 6000 score end-users ETS (2007). Whereas the IELTS 
offered in its present format since 1989, is taken by approximately 500,000 
people each year at 450 testing and has more than 5000 scores end-users 
IELTS (2008). At the same opinion ETS States that: 
a. The First TOEFL Test 
     It was from 1964-1979. It is focus on discrete language components 
or skills and knowledge. It was compatible with multiple choice item 
types, paper-and-pencil testing, and measurement practices that were 
current at the time. At this early stage, the need to assess other important 
skills was recognized, although methods to do so on a large scale were 
not yet available. These other important skills included speaking, 
writing, and “integrative” skills Carroll (1961) that required test takers 
to combine discrete language components in order to communicate the 
construction and production of meaning. While in this time, TOEFL test 
did not assess these integrative skills, but the research and development 
still continued to get a better one. 
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b. A Suite of TOEFL Tests 
     It was from 1979–2005. Original constructs (listening, reading, 
structure, and grammar) retained but two additional constructs added 
writing and speaking ability. In addition to multiple-choice items 
assessing the original constructs, separate constructed-response tests of 
writing and speaking were developed the Test of Written English (now 
known as the TWE test) and the Test of Spoken English (now known as 
the TSE test). 
3. The Expanding TOEFL Family of Assessments  
      While most people worldwide associate the TOEFL name with the 
TOEFL iBT assessment specifically, the TOEFL name actually represents 
a family of assessments designed to meet the needs of different test users. 
In addition to the TOEFL iBT test, several versions of the TOEFL test are 
offered for distinct purposes: 
a.  TOEFL PBT/rPdT test: In some regions of the world, access to internet-
connected, secure test administration sites remains a challenge. In order 
to provide all learners with the opportunity to take a TOEFL test, ETS 
maintains a paper-based version of the TOEFL test. The most recent 
iteration of this test is the rPdT (revised Paper-delivered Test), which 
utilizes items from the TOEFL iBT test to assess listening, reading, and 
writing skills. Then, the students in UIN Alauddin still use PBT test. 
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Even though PBT is the most conventional one uses paper, it still 
becomes favourite among the students. It is because TOEFL PBT is 
supposed as the easier and the cheapest one. Moreover, the local 
institutions or companies in Indonesia still accept the certificate of 
TOEFL PBT as long as the institutions which held TOEFL are legally 
reliable. 
b. The TOEFL iBT Test.  
     It was from 2005–present. Communicative competence is needed. 
The ability put language knowledge to use in relevant academic 
contexts. Academic tasks were developed that require the integration of 
receptive and productive skills such as listening, reading, and writing or 
speaking, as well as multiple-choice items for listening and reading 
c. TOEFL ITP program 
     Many educational programs at universities and other institutions 
desire an assessment of students’ English language proficiency for 
making placement decisions, for monitoring progress, and for exiting 
students from second language instruction. For these purposes, the 
TOEFL ITP test was created as a flexible, low-cost, and relatively low-
stakes test that does not require the same kinds of security measures, 
fixed administration schedule, or administration time demands as the 
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TOEFL iBT test. The TOEFL ITP test is administered locally and scores 
are reported to and used within the administering institution. 
     Beyond these assessments that are focused on adult learners and 
university-level academic communication, several additional 
assessments have been developed more recently for use with younger 
learners of English: 
d. TOEFL Junior  
     In 2010, ETS launched the TOEFL Junior assessment as an age-
appropriate test of academic English for learners ages 11 and up. The 
TOEFL Junior test is available in a variety of formats and tests students’ 
abilities to use English for communication in school environments. The 
test is used by schools and teachers for placement in language programs, 
monitoring learner progress, and making related decisions. 
e. TOEFL Primary 
In 2013, the TOEFL Primary assessment was launched as a classroom-
oriented assessment for English learners ages 8 and up. The main 
purpose of the TOEFL Primary test is the provision of feedback to 
teachers and learners as a basis for guiding their educational efforts. 
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4. TOEFL Difficulties 
a. Listening  
In receiving the material in the classroom, the student will find many 
difficulties which they faced during learning activities occurred. That 
was causes of the language which being learned is not their mother 
tongue, which they used every day, of course it will be a problem to the 
students if they have not some preparation before taking a TOEFL test. 
Rainy Ikhsanuddin & Sumarni (2014) in their reseach found that the 
most difficult part in listening comprehension is Part A or short 
dialogue. The students got difficulty because they did not master some 
of the skill in that part. In the other research Abbound & Hussein (2011) 
found that the most difficult part in listening is part C or Talk. From 
their research also said that the most difficult skill in TOEFL test is 
listening comprehension. 
 According to Brown (2004)The difficulties of listening are as follows:  
1) Clustering: attending to appropriate “chunks” of language – phrases, 
clause constituents.  
2) Redundancy: recognizing the kinds of repetitions, rephrasing, 
elaborations, and insertions that unrehearsed spoken language often 
contains, and benefiting from that recognition.  
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3) Reduce forms: understanding the reduce forms that may not have 
been a part of an English learner‟s part learning experiences in 
classes where only formal “textbook” language has been presented.  
4)  Performance variables: being able to “weed out” hesitation, false 
starts, pauses, and corrections in natural speech.  
5)  Colloquial language: comprehending idioms, slang, reduced forms, 
shared cultural knowledge.  
6)  Rate of delivery: keeping up with the speed of delivery, processing 
automatically at the speaker continues. 
7) Stress, rhythm, and intonation: correctly understanding prosodic 
elements of spoken language, which is almost always much more 
difficult than understanding the smaller phnological bits and pieces 
8) Interaction: managing the interactive flow of language from listening 
to speaking to listening, etc. 
b. Reading  
     According to Nuttal (1982), there are five aspects of reading 
comprehension which the students should comprehend text well, such as 
determining main idea, locating reference, making inference, detail 
information, and the understanding vocabulary. These aspects are 
regards as difficulties that the students encounter in comprehending the 
text. 
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a. Determining Main Idea 
     The main idea is a statement that tells the author’s point about the 
topic.  It is usually in the first sentence but it can be in the middle or 
in the last sentence. Therefore, this can make the main idea more 
difficult to find. The students may get confused to see what the main 
idea of a passage is, and where the main idea is located. 
b.  Locating Reference 
     Reference is antecedent of a pronoun. The antecedent is a word or 
phrase to which a pronoun refers. In identifying reference, the 
students are expected to understand for what the pronouns in the 
sentences are used or refers. 
c. Understanding Vocabulary 
     The student expands their knowledge of vocabulary while he is 
reading a passage, such as by finding out new words meaning in 
dictionary and guessing the meaning from the context. Context helps 
students making a general prediction about the meaning. It means 
that making prediction from the context will help students understand 
the meaning of a passage without stopping looks up every new word 
in a dictionary. In fact, one of the problems readers have difficulties 
in understanding material is that they have lack of vocabularies. 
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d. Making Inference 
     In making of inference, the students are expected to get the point 
of the text to find the conclusion of the statements in the text.  
Therefore, sometimes the students are difficult to find the conclusion 
of the text because the meaning of the statement is not written on the 
text. 
e. Detail Information 
     The last type of question that is usually found in reading test is 
detail question or information. This question used to check students 
ability to understand material that is directly stated in the text In 
understanding and answering detail question, the students can use 
scanning strategy. Scanning means glancing rapidly through the text 
either to search for a specific piece of  information (name, date, 
place) or to get an initial impression of  whether the text is suitable 
for given purpose. 
a. Structure and Written Expressin 
Related to the causes of students’ mistakes or errors Richards (1974) 
classifies errors or mistakes, according to their causes, into two big 
categories; 
a. Inter-lingual errors: these errors are caused by mother tongue 
interference. These kinds of errors are influenced by the native 
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languages which interfere with target language learning. In inter-
lingual errors, some causes are: 
1) Transfer errors (the tendency of the students to follow and repeat 
what are said by the teacher when learning process occurred) 
2) Simplification (the students who want to make the sentences more 
simple but the structure is not grammatically correct) 
b. Intra-lingual and developmental errors: this kind of errors occurs 
during the learning process of the second language at a stage when 
the learners have not really acquired the knowledge. In addition, 
errors or mistakes are also caused by the difficulty or the problem of 
language itself. The errors or mistakes caused by the target language 
itself like: 
1) False analogy.  
2) Misanalysis (learners form a wrong hypothesis).  
3) Incomplete rule application (this is the converse of 
overgeneralization or one might call it under generalization as the 
learners do not use all the rules). 
4) Exploiting redundancy (this error occurs by carrying considerable 
redundancy. This is shown throughout the system in the form of 
unnecessary morphology and double signaling), 
5)  Overlooking co-occurrence restrictions (this error is caused by 
overlooking the exceptional rules). 
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6) Hypercorrection or monitor overuse (this results from the learners’ 
over cautious and strict observance of the rules). 
5. TOEFL SKILLS 
        There are some TOEFL skill that the students may used to make them 
easier in answering the test. Philips (2011) divided into 3. They are listening, 
structure and written expression and reading skill. 
a. Structure  
     Phillips (2011) categorize the structure section into several topics or 
items in English. However, it can be concluded into sixteen main topics, 
they are: 
1) Subject -Verb agreement   
     Subject verb agreement is the condition when subject and verb 
have to agree in number. It means both of them need to be singular or 
to be plural. The test-takers will be asked to match the subject and the 
verb. 
Example: Total color blindness, a rare condition, is  the result of a 
detect in the retina. 
2) Appositive  
     It is an editional information about the subject. The form of 
appositive are noun prase, Italic, one of the, Adective+preposition 
and appostrops adjective. Appositive can be in front of, behind and in 
the midle of the sentence.  
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Example: Rezkiani, one of the students of UIN ALAUDDIN, got a 
scholarship to continue her study in Japan. 
3)  Reduced clauses  
     Reduced clauses refer to the shortening of a relative clause which 
modifies the subject of a sentence. Reduced relative clauses can 
modify the subject not the object. It can be in active and passive 
voice of sentence. There are three types of reducing. The first is 
adjective clause.  
Example: The company (which was) built in1883 encountered many 
problems 
 
4) Connectors  
 
     Connectors are words which combine two words, phrases, clauses, 
and sentences together. The connectors here can be preposition, 
conjunction and transition. The test takers will be asked to identify 
the correct use of connectors in words, phrases, clauses or sentences.  
Example: only a few sounds produced by insects are heard by humas 
because most of the sounds are pitched either too low or too high 
5) Gerunds and infinitive  
     Gerunds and infinitives are sometimes referred to as verb 
complements. A gerund is a noun made from a verb by adding (ing), 
while infinitive is the (to) form of the verb. Gerund can be an object 
of preposition but infinituve can not. 
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Example: the scholarship that Rezkiani received to study English at 
Cambridge presented a unique opportunity. 
Thinking is something that comes naturally. 
6) Comparisons  
     A comparative expresses the degree of comparison by using 
adjectives and adverbs. It is also known as comparative and 
superlative. The test takers will be asked to identify the correct 
comparison to express the similarity of the different things in a 
sentence.  
Example: In the Missouri Ozark Mountains more than10,000 springs 
can be found, some among the largest in the world 
7) Clause  
     Clause can talk about format of dependent or independent clauses 
such as noun clause, adjective clause, adverb clause, negation clause, 
etc. The test takers will be asked to identify which clause is incorrect 
in a sentence. Sometimes the incorrect are the connector, verb, 
subject, relative pronoun. 
Example: what you say is really impor. 
8)  Parallel structure  
     Parallel structure is the use of the same grammatical structures for 
related ideas of equal importance. Related ideas of equal importance 
often occur in the form of list that are connected by conjunction, such 
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as and, but, and or. The test takers will be asked to figure out errors 
in parallel structure.  
Example: Kiki’s hobby are cooking, swimming and  to watch a movie  
9) Inversion 
     Inversion is an action of inverting the subject and the predicate of 
a sentence without change the meaning. We can use inversion if there 
are intro adverb, conditional sentence, intro negative, question, 
comparison, and expression of place. The test taker will be asked to 
identify the correct position of subject and verb. 
Example: Never does she study English at night 
10) Problem with Noun 
     Problem with noun can be singular or plural noun and countable 
or uncountable noun and also irregular noun. There are some words 
that mark to identify whether that word should be plural or singular 
and countable or uncountable for example many, some, much, 
amount, every, one, a, single and many others. The test taker will be 
asked to identify whether that noun should be singular or plural and 
countable or uncountable. 
Example: Many students did not do their homework. 
 
 
 
 25 
 
11) Problem with Verb 
     The problem can be the form of a verb or the use of a verb. The 
form of a verb are about the correct use of a verb after have, had, to 
be, and modals. Meanwhile the use of a verb are about using had and 
have correctly, when to use present, past, perfect and future correctly, 
and also the use of passive and active. The test taker will be asked to 
match the verb. 
 Example: Rezkiani will present her research proposal on January 
2019 
12) Problem with Pronoun 
     Pronoun cannot be trivial. The test taker can be wrong if they do 
not really pay attention with it. Problem with pronoun can be the 
correct use of subject, object, possessive pronoun and adjective, and 
reflexive. It can be also problem with reference for agreement, so the 
test taker should pay attention also with pronoun. 
Example: If my friends call, please tell them that I  will return the 
call. 
13) Problem with Adjective and Adverb 
     Problem with adjective and adverb are also difficult because the 
test taker should know whether that word is an adjective, noun, 
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adverb, or verb. Adjective only can meet with noun, but Adverb can 
not only meet with noun. Present participle and Past participle 
function also as an Adjective. The test taker should careful with 
adverb especially adjective. 
Example: He has recently taken an English course at Full Bright 
Institute. 
14) Problem with preposition  
     In English, there are collocation and compound noun. It is about 
word followed by preposition, and it has been determined, so the test 
taker should memorize the partner of that verb. For example refer to, 
close to, capable of, think of, attack to and many more.  
Example: The students should responsible for their duty in the class. 
15) The use of Articles 
     There are 3 types of articles. They are the, a, and an. In article the 
test taker have to distinguish the use of articles especially in specific 
ideas, general ideas, and singular or plural noun. 
Example: She had an incredible story about her trip to Bali.  
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16) Problem with Usage 
     There are some words that they have the similar meaning. It is 
make the test taker confuse. They are like, unlike, alike, other, 
another, make, made, no, not, none and many more. The test taker 
will be asked to choose the correct word toward the sentence. 
Example: Rini is so selfish. She does not care about other people. 
b. Listening  
1) Restatement  
     The correct answer in the listening comprehension is an answer 
that contains a restatement of the ideas in the second line of the 
conversation. The test taker will be asked to know the key ideas of 
the conversation. 
2) Avoid Similar Sound 
     The audio you will listen the similar sound even the same sound 
but different meaning, so the test taker needs to pay attention the 
context of what the audio said. The test taker should avoid the 
similar sound like heat, hit, hut, height, and hate. The test taker has 
to choose the different one. 
3) Conclusion about who what and where 
     In this type of the question, the answer is unstated, so the test 
taker has to draw a conclusion from the clue that the speaker said. 
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The test taker will be asked to identify who is speaking, where the 
conversation takes place, and what the speaker probably do next. 
4) Passive and Active  
     The audio sometimes difficult to understand about who and what 
is the action of the man or woman. The test taker has to analyse the 
audio whether it is active or passive. If the audio is passive, the 
answer generally will active. 
5) Negative 
     Negative expressions are very common. There are four types of 
negative in the part A, the first is negative expression, double 
negative expression, almost negative expression, and negative with 
comparatives. The answer of all negative is always positive.  
6) Agreement 
     Expressions of agreement are also very common in the listening. 
The test takers need to familiar with them. The expressions of 
agreements are so do I, I will say, me too, and you can say that 
again. Even the test taker can answer directly without listen the 
audio. 
7) Uncertainty and Suggestion 
     There are some utterances that can make the test taker easer to 
identify uncertainty and suggestion. The utterance why not..?, 
let’s… are suggestion expression and the utterance …isn’t it?, as far 
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as I know, and as far as I can tell. The test takers need to familiar 
with these. 
8) Emphatic Expression of surprise 
     When emphatic expression of surprise is expressed, it implies 
that the speaker did not expect something to be true. To identify the 
emphatic expression, the test taker should know the emphatic form 
and verb, and before. 
9) Untrue Conditions and Wish 
     The important idea to remember about untrue condition and wish 
is if both of them are positive, so the answer will negative. For 
example I wish I can buy a candy, the fact that I cannot buy a candy. 
10) Idioms and Phrasal Verbs 
There are some words or phrase that actually it is not the real 
meaning. The test taker should familiar with them. For example 
“give a hand”. It does not mean really give a hand, but it means give 
a help.  
c. Reading  
1) Main Iidea  
     Almost every reading passage in the TOEFL test will ask about 
main idea. It asks the main point of the passage. It is easy to find the 
main idea of the passage. Almost all of the main idea is in the 
beginning of each paragraph, but some of the test taker still got 
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difficulty to find the main idea because they need to conclude the 
main idea of each paragraph to get the main idea of the passage. 
2) Organization of The Idea 
     Organization of the idea is about how the information is 
organized in the passage. To answer this, it is necessary to look at 
the main idea of each paragraph of the passage and find the words 
that show relationship. The test taker will be asked about how is the 
information in the passage/paragraph organized. 
3) Implied Detail Question 
     Implied detail question is about drawing a conclusion from the 
specific information in the passage. Questions of this types contain 
the word implied, inferred, likely, and probably. The test taker 
should be familiar with those. 
4) Stated and Unstated Detail Question 
     Stated and unstated detail question asked about information in the 
passage. The test takers just match the passage and answer. If it is 
stated question, the answer will be mention in the passage or true, 
but if it is unstated question, the answer will not be in the passage or 
not true. 
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5) Pronoun References 
      Test taker will be asked to determine to which a pronoun refers. 
The test taker should look before that pronoun to find out the 
answer. 
6) Transition Question 
     Here, the test taker will be asked about what probably come 
before or after the reading passage. The answer can be in the 
beginning or the ending of the passage. 
7) Vocabulary Question 
     Vocabulary question is one of the difficult parts in the reading 
test if you do not know the word that is being stated. There are 
several skills in the vocabulary question that the test taker may use. 
They are finding definitions from structural clue, determining 
meaning from word parts, and using context clues to determine 
meanings. 
8) Specific Information 
     The last questions sometimes ask to determine where a piece of 
information in the passage is found. The answer choice will list the 
location of that information with line number.  
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9) Tone, Purpose, and Course 
     A question about the tone is asking if the author is showing any 
emotion in the passage. The tone of the passage could be 
informational, explanatory, factual, humorous, sarcastic, and 
impassioned. 
     A question about purpose is asking what the author is trying to do 
in the passage. The test taker should draw a conclusion by referring 
to the main idea and the organization of details in the passage 
     A question about the course will ask the test taker to decide 
which course might have in the passage. The test taker should draw 
a conclusion from the topic and supporting ideas. 
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CHAPTER III 
METHODOLOGY OF THE RESEARCH 
 
A. Research Design 
In this research, the researcher used mix method. The researcher used 
qualitative method to investigate the student’s difficulties in the TOEFL test 
and to find out the potential solution for this problem. The researcher used 
quantitative method to analyse descriptive statistic which was the mean score 
of the student’s TOEFL score, and the researcher used quantitative method to 
describe the result of this research by using percentage.  The researcher chose 
case study because a case study  is a research to analyze an issue or a problem. 
In this context, the issue or the problem was the difficulties face by the EFL 
students. 
B. Population and Sample 
a) Population  
Population is an area of generalization consist of subject/object that 
have characteristics and quality that the researcher set to study and make 
conclusion (Sugiyono, 2017). The populations of this research were the 
students from Mei until July who took a TOEFL test in English and 
Literature Adab and Humanity Faculty. The reason why the researcher 
conducted this research on the TOEFL test at English and Literature 
Department was suitable with this research. The researcher wanted to 
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analyse the difficulties in the TOEFL test. In there, some of the students 
got difficulty to get a higher score 
b) Sample  
Sample is a part of the number and characteristics that can give the 
data and representative the population Sugiyono (2017). The researcher 
took the total population; those for questionnaire while for conducting 
interview the researcher took five of them to be interviewed by using 
purposive sampling. Here the researcher chose the students who have the 
minimum requirement score to ask about their strategies in answering the 
TOEFL test. And the researcher interviewed the students who tried 
several times the test or the one who did not get the minimum 
requirement score. 
C. Research Instruments 
The researcher used several instrument to get the data of this 
research, the instruments are: 
a) Documentation of TOEFL scores. 
The researcher used documentation of TOEFL score to know the 
level of English and Literature Departement students TOEFL score. (See 
Appendix 1) 
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b) Questionnaire  
The researcher used questionnaire to get information about student’s 
difficulties in the TOEFL test. There were 22 questions for the 
questionnaire. The questions are divided into three sections. Eight 
questions for listening, eight questions also for structure and written 
expression, and 6 questions for reading. All of the question is the 
representation of the theory that the researcher used. The questionnaires 
have been tried out before using it to the subject of this research. (See 
Appendix 2) 
c) Interview Guideline  
     The researcher gave 17 questions to know the potential strategies of 
students to get a higher score or to increase their score by using Purposive 
sampling. The researcher used three students who got the minimal 
requirement and two students who did not get the mininum requirement. 
The researcher applied semi-structured interviews which allowed the 
researcher to add additional question or follow up question based on the 
participant responses.(see Appendix 3 ) 
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D. Procedure of Collecting Data 
The procedures of collecting data in this research present in 
chronological as follows: 
a. The researcher gave a questionnaire to the student. It was to know their 
TOEFL score, difficulties and their strategy in asering TOEFL test.  
b. The researcher interviewed the students who got the minimum requirement 
and who did not. 
c. The researcher took the TOEFL score from the lecturer and identify the 
means score of the students to know the level of English and Literature 
Department score.  
E. Technique of Data Analysis 
     In this research, the researcher used mix method to analyse the result 
of this research. The researcher used quantitative method to analyse the 
mean score of the students. The researcher also described the result of this 
research by using percentage to make the result clear and understandable. 
The researcher used qualitative method to analyse the difficulties that the 
students faced and the potential solution about theirs. the researcher did 
some steps as follow: 
a. The researcher collected the students TOEFL score and found out the 
studen’s means score. 
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b. The researcher used SPSS (Statistical Package for the Social Sciences) to 
analyse the mean score of the TOEFL score.(Santoso 2003) 
c. Classifying students’ TOEFL scores 
No Classification Score 
1 Excellent 525-677 
2 Very Good 480-520 
3 Good 420-480 
4 Fairly Good 310-420 
Table 1   (Blanc 2012) 
d. The researcher identified student’s difficulties in the TOEFL test for each 
skill from the questionnaire by using liker scale. Liker scale consist of the 
five strongly agree, agree, neutral, disagree, and strongly disagree. Each 
of the response categorise is given a score from 1 to 5 (Santoso 2003).    
Statement Strongly 
Agree 
Agree Neutral Disagree Strongly 
Disagree 
Positive (+) 5 4 3 2 1 
Negative (-) 1 2 3 4 5 
          Table 2.1 
e. Find out the percentage of students’ difficulties. The researcher identified 
the questions of the TOEFL test to know which skill was the most 
difficult by the students answer sheet. After that the researcher gave the 
percentage the difficulties for each strategies or skill in the TOEFL 
questions by using SPSS. 
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f. The researcher converted the questionnaire result into percentage. 
No Level of Difficulties Scale 
1 Very High 80%-100% 
2 High 60%-79.99% 
3 Moderate 40%-59.99% 
4 Low 20%-39.99% 
5 Very low 0%-19.99% 
Table 2.2 
1) T x Pn 
T= Total Number of Respondent for Each Scale 
Pn= Choice of Skor Likert   
2) Interpretation of  The Scores Calculation 
Y= The highest Score of Likert X Total respondent 
X= The Lowest Score of Likeret X Total respondent 
 
3) Index Percent 
 	


 (Habibi 2017) 
g. The researcher transcribed the interview result to know the potential 
strategies that the students used to get a higher score. 
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CHAPTER IV 
FINDING AND DISCUSSION 
 
  This chapter indicates the research finding and discussion based on the data 
obtained during this research. The researcher discusses and explains about the 
difficulties faced by the students in the TOEFL test. The analysis of the data were 
taken by questionnaire and interview.  
A. FINDING 
In this section, the researcher presents the finding of the student’s mean score, 
questionnaire, and interview which were collected from the students who did the 
TOEFL test in English and literature departement.  
1. Level of Student’s score 
In this section, the researcher would like to present the level of student’s 
score. The mean score of student’s TOEFL test as present below:  
 
 
Statistic 
Bootstrapa 
Bias 
Std. 
Error 
95% Confidence Interval 
Lower Upper 
Mean N 30 0 0 30 30 
Minimum 346     
Maximum 540     
Mean 441,20 ,04 7,63 426,04 456,33 
Std. Deviation 42,965 -1,471 5,623 30,118 52,334 
Valid N (listwise) N 30 0 0 30 30 
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Statistic 
Bootstrapa 
Bias 
Std. 
Error 
95% Confidence Interval 
Lower Upper 
Mean N 30 0 0 30 30 
Minimum 346     
Maximum 540     
Mean 441,20 ,04 7,63 426,04 456,33 
Std. Deviation 42,965 -1,471 5,623 30,118 52,334 
Valid N (listwise) N 30 0 0 30 30 
Table 3 Student’s Mean Score 
 
Based on the data above, the mean score of studen’s TOEFL score is 
441.20 with the minimum score is 346 and the maximum score is 540. 
According to Blanc (2012) table, the classification of studen’s TOEFL score is 
excellent for 526-677, very good for 480-520, good for 420-480, and fairly 
good for 310-420. The mean score of student’s of English and Literature 
Departement is 441.20. This score is classified as good.  
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2. Student’s Difficulties in The TOEFL Test 
In this section, the researcher presents the finding of the questionnaire 
which were collected from 30 students who did the TOEFL test in English and 
literature departement. The result of student’s score for each skill can be seen in 
this diagram: 
(See 
Appendix 1)   Figure 3.1 
      Based on the diagram above, the students got difficuly most in structure 
and written expression, the next is listening and the last is reading. The data 
above shown that the mean score of the student’s answer in structure and 
written expression is 63.28% while the mean score of the student’s answer in 
listening is 66.36%. In the other side, the mean score of the student’s answer in 
reading is 68.72%, so we can conclude that the most difficult part is structure 
and written expression. 
LISTENING
STRUCTURE
READING
STUDENT'S MEAN SCORES
1
2
3
66.36%
63.28%
68.72%
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      From the diagram above, the researcher would like to present the result of 
the questionnaire that was given to 30 students who did the TOEFL test. There 
were 22 questions. Eight questions for listening, Eight questions also for 
structure and written expresion, and six questions for reading. 
a. Listening   
               Item 1 
I Find Difficulty to Recognize The Main Point of The Speaker  
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 8 26,7 26,7 30,0 
NEUTRAL 12 40,0 40,0 70,0 
AGREE 6 20,0 20,0 90,0 
STRONGLY AGREE 3 10,0 10,0 100,0 
Total 30 100,0 100,0  
                 Table 4 
 
    Based on the data analysis in item 1, the students neutral in recognizing 
the main point of the speaker. We can see in the table 4, the total percentage 
of the student who got difficulties is 30% and the student who did not get 
difficulties is also 30%. In the table 4 shown that the students who strongly 
agree with the difficulties in recognizing the main point of the speaker are 3 
students of 30 with percentage 10% and the students who agree are 6 
students of 30 with percentage 20% while the students who disagree are 8 
students of 30 with the percentage 26.7% and  only one student of 30 with 
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percentage 3.3% strongly disagree. The dominant answer is neutral with 12 
of 30 students with percentage 40%.    
        Item 2 
I Find Difficulty to Clustering/Grouping Phrase or Clause 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 4 13,3 13,3 16,7 
NEUTRAL 7 23,3 23,3 40,0 
AGREE 15 50,0 50,0 90,0 
STRONGLY AGREE 3 10,0 10,0 100,0 
Total 30 100,0 100,0  
           Table 5 
 
From the data analysis in item 2, the students got difficulty to 
clustering/grouping phrase or clause. It can be seen in the table 5, the total 
percentage of the student who got difficulties is higher than the one who did 
not get difficulty with total percentage 60% and 16.6%. In the table 5 shown 
that the students who strongly agree with the difficulties to 
clustering/grouping phrase or clause are 3 students of 30 with percentage 
10% and the students who agree are 15 students of 30 with percentage 50% 
while the students who disagree are 4 students of 30 with the percentage 
13.3% and only one student of 30 with percentage 3.3% strongly disagree. 
There are 7 of 30 students answer neutral with the percentage 23.3%. The 
dominant answer is agree with 15 of 30 students with percentage 50%.    
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Item 3 
 
I Find Difficulty to Identify The Answer by Using Rhyme, 
Intonation and Stressing 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 7 23,3 23,3 23,3 
NEUTRAL 10 33,3 33,3 56,7 
AGREE 11 36,7 36,7 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 6 
 
Through the data analysis in item 3, the students got difficulty to 
identify the answer by using rhyme, intonation and stressing. It can be seen 
in the table 6, the total percentage of the student who got difficulties is 
higher than the one who did not get difficulty with total percentage 43% and 
23.3%. In the table 6 shown that the students who strongly agree with the 
difficulty to identify the answer by using rhyme, intonation and stressing are 
2 students of 30 with percentage 6.7% and the students who agree are 11 
students of 30 with percentage 36.7%, but the students who disagree are 7 
students of 30 with the percentage 23.3% and there is no one student of 30 
strongly disagree. There are 10 of 30 students answer neutral with 
percentage 33.3%. The dominant answer is agree with 15 of 30 students with 
percentage 36.7%. 
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Item 4 
I Find Difficulty to Understand Idiom and Phrasal verb in The 
Dialogue 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 3 10,0 10,0 10,0 
NEUTRAL 6 20,0 20,0 30,0 
AGREE 17 56,7 56,7 86,7 
STRONGLY AGREE 4 13,3 13,3 100,0 
Total 30 100,0 100,0  
Table 7 
The data analysis in item 4 shown that the students got difficulty to 
understand idiom and phrasal verb in the dialogue. It can be seen in the table 
7, the total percentage of the student who got difficulties is higher than the 
one who did not get difficulty with total percentage 70% and 10%. In the 
table 7 shown that the students who strongly agree with the  understanding 
of idiom and phrasal verb in the dialogue are 4 students of 30 with 
percentage 13.3% and the students who agree are 17 students of 30 with 
percentage 56.7%, at the other side the students who disagree are 3 students 
of 30 with the percentage 10% and there is no one student of 30 strongly 
disagree. There are 6 of 30 students answer neutral with the percentage 20%. 
The dominant answer is agree with 17 of 30 students with percentage 56.7%. 
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Item 5 
I Understand When The Speaker Speak Too Fast 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 2 6,7 6,7 6,7 
DISAGREE 16 53,3 53,3 60,0 
NEUTRAL 7 23,3 23,3 83,3 
AGREE 3 10,0 10,0 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 8 
Based on the data analysis in item 5, the students got difficulty to 
understand the speaker when he speak too fast. It can be seen in the table 8, 
the total percentage of the student who got difficulties is higher than the one 
who did not get difficulty with total percentage 60% and 16.7%. In the table 
8 shown that the students who strongly agree with the understanding of the 
speaker when he speak too fast are 2 students of 30 with percentage 6.7% 
and the students who agree are 3 students of 30 with percentage 10% while 
the students who disagree are 3 students of 30 with the percentage 10% and 
the student who strongly disagree are 16 of 30 students with the percentage 
53.3%. There are 7 of 30 students answer neutral with the percentage 23.3%. 
The dominant answer is disagree with 16 of 30 students with percentage 
53.3%. 
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Item 6 
I Understand The Kinds of Repetition, Rephrase, Elaboration, and 
Insertation 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 4 13,3 13,3 16,7 
NEUTRAL 11 36,7 36,7 53,3 
AGREE 13 43,3 43,3 96,7 
STRONGLY AGREE 1 3,3 3,3 100,0 
Total 30 100,0 100,0  
Table 9 
According to the data analysis in item 6, the students did not get 
difficulty to understand the kinds of repetition, rephrase, Elaboration, and 
Insertion. It can be seen in the table 9, the total percentage of the student 
who did not get difficulty is higher than the one who got difficulty with total 
percentage 46.6% and 16.6%. In the table 9 shown that the students who 
strongly agree with the understanding of the speaker when he speak too fast 
is 1 student of 30 with percentage 3.3% and the students who agree are 13 
students of 30 with percentage 43.3% while the students who disagree are 4 
students of 30 with the percentage 13.3% and the student who strongly 
disagree is 1 student of 30 with the percentage 3.3%. There are 11 of 30 
students answer neutral with the percentage 36.7%. The dominant answer is 
agree with 13 of 30 students with percentage 43.3%. 
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Item 7 
I Understand About Reduce Form in Listening 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 6 20,0 20,0 23,3 
NEUTRAL 11 36,7 36,7 60,0 
AGREE 10 33,3 33,3 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 10 
From the data analysis in item 7, the students did not get difficulty to 
understand reduce form. It can be seen in the table 10, the total percentage of 
the student who did not get difficulty is higher than the one who got 
difficulty with total percentage 40% and 23.3%. In the table 10 shown that 
the students who strongly agree with the understanding of reduce form are 2 
students of 30 with percentage 6.7% and the students who agree are 10 
students of 30 with percentage 33.3% while the students who disagree are 6 
students of 30 with the percentage 20% and the student who strongly 
disagree is 1 student of 30 with the percentage 3.3%. There are 11 of 30 
students answer neutral with the percentage 36.7%. The dominant answer is 
neutral with 11 of 30 students with percentage 36.7%. 
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Item 8 
I Know The Strategy in AnsweringListening Section 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 1 3,3 3,3 3,3 
NEUTRAL 10 33,3 33,3 36,7 
AGREE 17 56,7 56,7 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 11 
From the data analysis in item 8, the students did not got difficulty 
about the the student’s strategy in answering listening section. It can be seen 
in the table 10, the total percentage of the student who did not get difficulty 
is higher than the one who got difficulty with total percentage 63.4% and 
3.3%. In the table 11 shown that the students who strongly agree with 
student’s strategy in answering listening section are 2 students of 30 with 
percentage 6.7% and the students who agree are 17 students of 30 with 
percentage 56.7% while the students who disagree are 1 student of 30 with 
the percentage 3.3% and there is no one student who strongly disagree. 
3.3%. There are 10 of 30 students answer neutral with the percentage 33.3%. 
The dominant answer is agree with 17 of 30 students with percentage 56.7%. 
The students of English and Literature Departement got difficulty in 
clustering, reduce form, performance variable, colloquial language, rate of 
delivery, stress, rhyme, intonation, and interaction meanwhile they did not 
get difficulty in redunduncy, reduce form, and performance variable. 
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b. Structure and Written Expression 
In structure and written expression, the researcher gave eight questions 
where all of the questions are a representation of Ricard theory about error 
mistake in structure and written expression. 
Item 9 
I Know The Equivalent and the Connection of Word in The Test 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 4 13,3 13,3 13,3 
NEUTRAL 9 30,0 30,0 43,3 
AGREE 15 50,0 50,0 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 11 
From the data analysis in item 9, the students did not get difficulty to 
understand about the equivalent and the connection of word in the test. It can 
be seen in the table 11, the total percentage of the student who did not get 
difficulty is higher than the one who got difficulty with total percentage 
56.7% and 13.3%. In the table 11 shown that the students who strongly agree 
with the understanding of reduce form are 2 students of 30 with percentage 
6.7% and the students who agree are 15 students of 30 with percentage 50% 
while the students who disagree are 4 students of 30 with the percentage 
13.3% and there is no student answer strongly agree. There are 9 of 30 
students answer neutral with the percentage 30%. The dominant answer is 
agree with 15 of 30 students with percentage 50%. 
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Item 10 
I Can Understand and Avoid Redunduncy Word in The Test. 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 6 20,0 20,0 23,3 
NEUTRAL 9 30,0 30,0 53,3 
AGREE 14 46,7 46,7 100,0 
Total 30 100,0 100,0  
Table 12 
Based on the data analysis in item 10, the students did not get 
difficulty to understand redunduncy word in the test. It can be seen in the 
table 12, the total percentage of the student who did not get difficulty is 
higher than the one who got difficulty with total percentage 46.7% and 
23.3%. In the table 12 shown that there is no student answer strongly agree 
to understand and avoid redunduncy word in the test and the students who 
agree are 14 students of 30 with percentage 46.7% while the students who 
disagree are 6 students of 30 with the percentage 20% and the students who 
strongly disagree is one of 30 student with the percentage 3.3%. There are 9 
students of 30 with the percentage 30% who answer neutral. The dominant 
answer is agree with 14 of 30 students with percentage 46.7%. 
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Item 11 
I Am Not Careful Enough, so I Usually Misanalysis 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 2 6,7 6,7 10,0 
NEUTRAL 5 16,7 16,7 26,7 
AGREE 15 50,0 50,0 76,7 
STRONGLY AGREE 7 23,3 23,3 100,0 
Total 30 100,0 100,0  
Table 13 
As stated in the data analysis in item 11, the students got difficulty to 
answer TOEFL test, because they are not careful, so they usually 
misanalysis. It can be seen in the table 13, the total percentage of the student 
who got difficulty is higher than the one who did not get difficulty with total 
percentage 73.3% and 10%. In the table 13 shown that the students who 
stongly agree with the the student’s difficulties because not careful enough 
are 7 students of 30 with percentage 23.3% and the student who agree are 15 
students of 30 with the percentage 50% while the students who disagree are 
2 students of 30 with the percentage 6.7% and the students who strongly 
disagree is one of 30 student with the percentage 3.3%. There are 5 students 
of 30 with the percentage 16.7% who answer neutral. And the dominant 
answer is agree with 15 of 30 students with percentage 50%. 
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Item 12 
I Find More Than One Mistake or Answer in Structure And 
Written Expression 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 7 23,3 23,3 23,3 
NEUTRAL 8 26,7 26,7 50,0 
AGREE 13 43,3 43,3 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 14 
Referring to the data analysis in item 12, the students got difficulty to 
answer TOEFL test, because they are hypercorrection or find more than or 
mistake. It can be seen in the table 14, the total percentage of the student 
who got difficulty higher than the one who did not get difficulty with total 
percentage 50% and 23.3%. In the table 14 shown that the students who 
stongly agree with the the student’s difficulties to answer TOEFL test, 
because they are hypercorrection or find more than or mistake are 2 students 
of 30 with percentage 6.7% and the student who agree are 13 students of 30 
with the percentage 43.3% while the students who disagree are 7 students of 
30 with the percentage 23.3% and there is no students answer strongly 
disagree, but there are 8 student’s of 30 with percentage 26.7 answer neutral.  
The dominant answer is agree with 13 of 30 students with percentage 43.3%. 
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Item 13 
I Find Difficulty Because Transfer Error or Friends or Teacher 
Teach The Wrong Structure 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 2 6,7 6,7 6,7 
DISAGREE 14 46,7 46,7 53,3 
NEUTRAL 8 26,7 26,7 80,0 
AGREE 6 20,0 20,0 100,0 
Total 30 100,0 100,0  
Table 15 
As you can see in the data analysis in item 13, the students did not get 
difficulty to answer TOEFL test because transfer error. It can be seen in the 
table 15, the total percentage of the student who did not got difficulty is 
higher than the one who got difficulty with total percentage 53.4% and 20%. 
In the table 15 shown that there is no students who stongly agree with the the 
student’s difficulties because transfer error from teacher or friend and the 
student who agree are 6 students of 30 with the percentage 20% while the 
students who disagree are 14 students of 30 with the percentage 46.7% and 
the students who strongly disagree are 2 of 30 students with the percentage 
6.7%. There are 8 students of 30 answer neutral with the percentage 26.7%. 
The dominant answer is disagree with 14 of 30 students with percentage 
46.7%. 
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Item 14 
I Find Difficulty to Answer The Question, Because I Do Not Know 
The Exceptional Rule in Strcture 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 2 6,7 6,7 6,7 
DISAGREE 11 36,7 36,7 43,3 
NEUTRAL 7 23,3 23,3 66,7 
AGREE 10 33,3 33,3 100,0 
Total 30 100,0 100,0  
Table 16 
From the data analysis in item 14, the students did not get difficulty to 
answer TOEFL test, because they did not the exceptional rule in structure. It 
can be seen in the table 16, the total percentage of the student who did not 
get difficulty is higher than the one who got difficulty with total percentage 
43.4% and 33.3%. In the table 16 shown that there is no students strongly 
agree with the the student’s difficulties to answer the question, because they 
did not know the exceptional rule and the student who agree are 10% 
students of 30 with the percentage 33.3% at the same time the students who 
disagree are 11 students of 30 with the percentage 36.7% and the students 
who strongly disagree are 2 of 30 students with the percentage 6.7%. There 
are 11 students of 30 with the percentage 36.7% who answer neutral. The 
dominant answer is disagree with 11 of 30 students with percentage 36.7%. 
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Item 15 
I Find Difficulty to Answer The Question, Because I Do Not Know 
The All The Rules in Structure 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 5 16,7 16,7 16,7 
DISAGREE 7 23,3 23,3 40,0 
NEUTRAL 3 10,0 10,0 50,0 
AGREE 14 46,7 46,7 96,7 
STRONGLY AGREE 1 3,3 3,3 100,0 
Total 30 100,0 100,0  
Table 17 
As stated in the data analysis in item 15, the students got difficulty to 
answer TOEFL test, because they did not know all the rules in structure. It 
can be seen in the table 17, the total percentage of the student who got 
difficulty is higher than the one who did not get difficulty with total 
percentage 50% and 40%. In the table 17 shown that the students who 
stongly agree with the the student’s difficulties to answer the questions 
because they did not know all the rules in structure  is 1 student of 30 with 
percentage 3.3% and the student who agree are 14 students of 30 with the 
percentage 46.7% whilst the students who disagree are 7 students of 30 with 
the percentage 23.3% and the students who strongly disagree are 5 of 30 
student with the percentage 16.7%. There are 3 students of 30 with the 
percentage 10% who answer neutral. The dominant answer is agree with 14 
of 30 students with percentage 46.7%. 
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Item 16 
I Understand/Know How to Simplify Long Sentence To Be A 
Short One 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 4 13,3 13,3 13,3 
NEUTRAL 14 46,7 46,7 60,0 
AGREE 10 33,3 33,3 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 18 
The data analysis in item 16 shown that the students got difficulty to 
understand how to simplify long sentence to be a short one. The total 
percentage of the student who got difficulty is higher than the one who did 
not get difficulty with total percentage 40% and 4%. In the table 18 shown 
that the students who stongly agree with the the student’s difficulties to 
understand how to simplify long sentence to be a short one are 2 students of 
30 with percentage 6.7% and the student swho agree are 10 students of 30 
with the percentage 33.3% while the students who disagree are 4 students of 
30 with the percentage 13.3% and there is no students answer strongly 
disagree. There are 14 students of 30 with the percentage 46.7% who answer 
neutral. The dominant answer is neutral with percentage 46.7%. 
 The students of English and Literature got difficulties in false analogy, 
misanalysis, hypercorrection, incomplete rule aplication, and simplification 
meanwhile they did not get difficulties in exploiting redunduncy, transfer 
error, overlooking co-occurrence restriction. 
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c. Reading Comprehension 
In reading section, the researcher gave six questions where all of the 
questions are a representation of  Nuttal theory about the difficulties that 
student encounter in comprehending the text. 
Item 17 
I Find Difficulty to Understand The Passage Because of Lack of 
Vocabulary 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 2 6,7 6,7 6,7 
DISAGREE 5 16,7 16,7 23,3 
NEUTRAL 8 26,7 26,7 50,0 
AGREE 10 33,3 33,3 83,3 
STRONGLY AGREE 5 16,7 16,7 100,0 
Total 30 100,0 100,0  
Table 19 
From the data analysis in item 17, the students got difficulty to 
understand the passage because of lack of vocabulary. The total percentage 
of the student who got difficulty is higher than the one who did not get 
difficulty with total percentage  50% and 23.3%. In the table 19 shown that 
the students who stongly agree with the the student’s difficulties to 
understand the passage because of lack of vocabulary are 5 students of 30 
with percentage 16.7% and the students who agree are 10 students of 30 with 
the percentage 33.3% while the students who disagree are 5 students of 30 
with the percentage 16.7% and  the students who strongly disagree are 2 
students of 30 with the percentage 6.7%. There are 8 students of 30 with the 
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percentage 26.7% who answer neutral. The dominant answer is  agree with 
percentage 33.3%. 
Item 18 
I Understand about Intent of The Passage Eventhough It 
is Stated or Unstated 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 6 20,0 20,0 20,0 
NEUTRAL 8 26,7 26,7 46,7 
AGREE 16 53,3 53,3 100,0 
Total 30 100,0 100,0  
Table 20 
As stated on the data analysis in item 18, the students did not get 
difficulty in making inference or understanding the intent of the passage. 
The total percentage of the student who did not get difficulty is higher than 
the one who got difficulty with total percentage  53% and 20%. In the table 
19 shown that there is no student answer strongly agree with difficulty in 
making inference or understanding the intent of the passage. and the students 
who agree are 16 students of 30 with the percentage 53.3% while the 
students who disagree are 6 students of 30 with the percentage 20% there is 
no student answer strongly disagree, but there are 8 students of 30 with the 
percentage 26.7% who answer neutral. The dominant answer is  agree with 
percentage 53.3%. 
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Item 19 
I Do Not Know The Strategy of Reading Comprehension 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 10 33,3 33,3 33,3 
NEUTRAL 8 26,7 26,7 60,0 
AGREE 10 33,3 33,3 93,3 
STRONGLY AGREE 2 6,7 6,7 100,0 
Total 30 100,0 100,0  
Table 21 
From the data analysis in item 19, the students got difficulty to 
understand/know the strategy of reading comprehension. The total 
percentage of the student who got difficulty is higher than the one who did 
not get difficulty with total percentage  40% and 33.3%. In the table 21 
shown that the students who stongly agree with the the student’s difficulties 
to understand/know the strategy of reading comprehension are 2 students of 
30 with percentage 6.7% and the students who agree are 10 students of 30 
with the percentage 33.3% while the students who disagree are 10 students 
of 30 with the percentage 33.3% and there is no student answer strongly 
disagree, but there are 8 students of 30 with percentage 26.7% answer 
neutral. The dominant answers are  agree and disagree with percentage 
33.3%. 
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Item 20 
I Find Difficulty to Determine The Main Idea in the Passage 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 1 3,3 3,3 3,3 
DISAGREE 7 23,3 23,3 26,6 
NEUTRAL 3 10,0 10,0 36,6 
AGREE 8 26,7 26,7 63,5 
STRONGLY AGREE 11 36,7 36,7 100,0 
Total 30 100,0 100,0  
Table 22 
Based on the data analysis in item 20, the students got difficulty to 
determine main idea. The total percentage of the student who got difficulty is 
higher than the one who did not get difficulty with total percentage  63.4% 
and 26.6%. In the table 22 shown that the students who stongly agree with 
the the student’s difficulties to determine main idea are 11 students of 30 
with percentage 36.7% and the students who agree are 8 students of 30 with 
the percentage 26.7% while the students who disagree are 7 students of 30 
with the percentage 23.3% and there is only one students of 30 with 
percentage 3.3% answer strongly disagree, but there are 3 students of 30 
with percentage 10% answer neutral. The dominant answer is strongly agree 
with percentage 36.7%. 
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    Item 21 
I Understand and Can Answer The Detail Information in 
The Passage 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
DISAGREE 17 56,7 56,7 56,7 
NEUTRAL 8 26,7 26,7 83,4 
AGREE 5 16,7 16,7 100,0 
Total 30 100,0 100,0  
               Table 23 
As stated on the data analysis in item 21, the students did got difficulty to 
answer the detail information in the passage. The total percentage of the 
student who did not got difficulty is higher than the one who got difficulty 
with total percentage  56.7% and 16.7%. In the table 23 shown there is no 
students answer strongly agree with the student’s difficulties to answer the 
detail information in the passage and the students who disagree are 17 
students of 30 with the percentage 56.7% while the students who agree are 5 
students of 30 with the percentage 16.7% and there is no students answer 
strongly disagree, but there are 8 students of 30 with percentage 26.7% 
answer neutral. The dominant answer is disagree with percentage 56.7%. 
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Item 22 
I Find it Difficult to Locate Reference Which is Asked in The Passage 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
STRONGLY DISAGREE 8 26,7 26,7 26,7 
DISAGREE 11 36,7 36,7 80,0 
NEUTRAL 5 16,7 16,7 18,7 
AGREE 6 20,0 20,0 100,0 
Total 30 100,0 100,0  
   Table 24 
From the data analysis in item 22, the students got difficulty to locate 
reference which is asked in the passage. The total percentage of the student 
who got difficulty is higher than the one who did not get difficulty with total 
percentage  80% and 16.7%. In the table 24 shown there is no students 
answer strongly agree with the student’s difficulties to locate reference 
which is asked in the passage and the students who agree are 6 students of 30 
with the percentage 20% while the students who disagree are 11 students of 
30 with the percentage 36.7% and there are 8 students of 30 with percentage 
26.7% answer strongly disagree. There are 5 students of 30 with percentage 
16.7% answer neutral. The dominant answer is disagree with percentage 
36.7%. 
The students of English and Literature Departement got difficulties in 
detemining main idea, locating reference, understanding vocabulary, making 
inference, and detail information meanwhile they did not get difficulies in 
making inference, detail information, and locating reference. 
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3. Student’s Strategies in The TOEFL Test 
In this section, the researcher presents the finding of the Interview 
Guideline which were collected from five students, three of them were the 
students who got more than 500 and two of them were the students who got less 
than 500.  The first, second and the third respondent are the one who got the 
minimum requirement, and the fourth and the fifth are the one who did not got 
the minimum requirement.  
a. Strategy in Aswering Listening Skill 
In this skill, the researcher asked several questions regarding to their 
strategy in answering listening skill 
1) The strategy to answer short conversation  
1 Participant1 I always focus on the second Speaker, make your self 
used to with listening like listening for music, movie 
that have a fast way of speaking 
2 Participant 2 Before the recording on, I read the choice. After the 
recording on, I will like fastly answer, so you have 
time before the recording on to read again. By this 
strategy, I know exactly what the question will be. 
3 Participant 3 We need to know the basic about skill that we have 
learn in the class before you take a TOEFL test. Next. 
Listen to the second speaker, but for me I listen 
carefully both speakers. If I do not know what the 
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second speaker said, I will predict from the first 
speaker what she is saying.  
4 Participant 4 Just listen to the second speaker and take the keyword. 
5 Participant 5 listening to the question carefully and pay attention to 
the second speaker 
Table 25 
Based on the table above, the researcher conclude that the strategy to 
answer short conversation are focused both first and second speaker, read 
the option before the recording on, listen to the question carefullty, and 
get your self used to with listening. 
2) The Strategy to answer long conversation and talks 
1 Participant 1 Actually that's really on how good how your memory 
is. It depends on how you can memorize the theme or 
the main point of the conversation or the monologue 
of the listening section and in the second and the third 
one it is it's relying on your memorization skill  
2 Participant 2 While I listening to the recording. I will signing the 
choice after I know what is the question about, I will 
answer it correctly  
3 Participant 3 In Part B, First you need to listen carefully the 
narrator. He will give us a clue about the situation or 
the location between two speakers and we can 
anticipate the questions that will come like the theme, 
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subject or about Anything else. In part C, of course 
listen carefully, the main point, location at the time, 
and at least you know five sentences in one talks, 
about what?. Because it is a clue later, If we do not 
know other questions, at least in 5 sentences there is 
the answer of 1 or 2 questions. 
4 Participant 4 I just listen it carefully and read the question and read 
the option and I try to imagine or conclude what is 
possible answer. 
5 Participant 5 listen carefully to the question and conversation and 
pay attention of some point for example see the option 
of the question. 
Table 26 
From the table above, the researcher conclude that the strategy to 
answer long conversation and talks are find the main point of the speaker, 
pay attention and sign the point that you hear, listen carefully the theme, 
place, and time that the narrator said.  
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3) The Strategy to answer the question if you do not get the point of what 
the speaker said. 
1 Participant 1 I will answer it randomly based on what I heard, or I 
just choose the word that I listen to the dialogue. For 
example, like in the option, There are some words that 
are similar to the audio. I would choose the word that 
the same or the word that all the words that really 
different to option that I have, because there must be 
the keyword in a dialogue. So that's that's the only 
thing that I have to do choosing the different or the 
same.  
2 Participant 2 For short conversation, I will like avoid similarity. In 
the the long and talk, I really like finding out the 
similarity.  
3 Participant 3 Guess based on what I have listen. For example I 
listen they are talking about hang the picture. The 
point is hanging the picture. I will see the option and 
see how the option can relate to the questions. 
4 Participant 4 I just to choose what is the possible answer, I just 
choose it or I will pass it. Let it go. 
5 Participant 5 I will choose the possible answer and I will move to 
the other question. 
Table 27 
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As stated in the table above, the researcher conclude that the strategy 
to answer the question if you the tet taker do not get the point of what the 
speaker said are avoid the similarity in short and long conversation, and 
in talk find the similarity. 
4) The Strategy to answer idiom and phrasal verb 
1 Participant 1 About idiom and phrasal verb. I don't have a good 
knowledge about that, but sometimes you can find 
idiom or phrasal verb that has its own meaning right? 
That's why I applied semantic skill where we 
understand about the meaning, because idiom or 
something like that, we need to have a good 
interpreting skill, not only the basic meaning but also 
the other meaning that's how I understand about idea. 
That's all. 
2 Participant 2 Oh, yeah. Actually because we learn it before so we 
already understand. For the one that I do not 
understand, I just guessing. 
3 Participant 3 Memorizing, Actually I don't really know about 
idioms. I don't really know but actually in TOEFL test, 
sometimes only like a common idiom that they used 
so just learned the command idiom and phrasal verb. 
How to know the strategy right? see when they are 
when talking about food and directly talking about 
butterflies again, That's a clue just see the options and 
make it sure that one of the option must be out of the 
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real meaning so choose it.  
4 Participant 4 I do not know about idiom 
5 Participant 5 I just try to listen it carefully and understand what the 
speaker say and I read the option and choose the 
possible answer. 
Table 28 
Based on the table above, the researcher conclude that the strategy to 
answer idiom and phrasal verb are applied semantic knowledge, 
memorize idiom and phrasal verb before the test, find the other meaning 
of the word. 
5) The strategy to answer if you have unknown word, phrase or clause in 
listening. 
1 Participant 1 I will answer it randomly, or I will the answer that is 
not the same with what speaker said. 
2 Participant 2 I listened to the previous word or the previous talk, 
because the unknown word meaning will be connected 
with the previous word, right? And the next word after 
then unknown words by using the meaning, I will read 
it carefully, regarding the previous and the next word. 
3 Participant 3 It is based on the context. I will see the topic first. If 
the topic is really related to the options. Sometimes 
the options are similar right, but never choose the 
similar sound. Yeah, I will choose my prediction with 
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what I have hear like what clause I didn't know, 
perhaps another words I know. another clause I know 
so I can connected a little bit with the options. Yeah, I 
am guessing again. 
4 Participant 4 I just choose the possible answer. 
5 Participant 5 I will try to listen to the speaker what they mean and 
listen to the second speaker. If I don’t understand the 
unknown word, I will try to choose the answer based 
on my opinion. 
Table 29 
From the table above, the researcher conclude that the strategy to 
answer if there is unknown word, phrase or clause are see the context of 
that word and see the previous word or after that word. 
b. Strategy in Aswering Structure and Written Expression 
In this skill, the researcher asked several questions regarding to their 
strategy in answering structure and written expression. 
1) The strategy to answer structure and written expression 
1 Participant 1 you have to find out the subject and the verb first, and 
pay attention to the verb. Sometimes it does not 
match. 
2 Participant 2 Just pay attention manner of time and the tenses that is 
used 
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3 Participant 3 The point is you need to know which one is the 
subject which one's the verb. The second appositive. 
Remember preposition is not subject and no connector 
and pronoun, and word classes that's all. 
4 Participant 4 My strategy is find out the mistake/or the right one. In 
structure I find the the correct first and in written 
expression, I find the error first. 
5 Participant 5 I read carefully to the question and analyse which one 
is the possible answer or the wrong vocabulary. 
Table 29 
Based on the table above, the researcher conclude that the strategy to 
answer structure and written expression are find the subject and verb, pay 
attention carefully with tenses, manner of time, the preposition, 
appositive, connector, the verb and the subject. 
2) The strategy to answer the question if the test taker did not know the 
structure of the word. 
1 Participant 1 I'm going to choose randomly because for example 
like if I read a question about the correct and incorrect. 
I can't find it, I just choose randomly. If I really 
confused feel totally blank, I choose randomly. 
2 Participant 2 I will compare the choice between a b c and d, and I 
will just choose which one is the best answer and 
match. 
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3 Participant 3 Sometimes I don't know which structure that is used, 
but I see the sentence, I said just now perhaps because 
my habit. I think that the sentence it is not really good 
or it's not clear. There is something bad inside the 
structure for example in written text. I will choose it 
by my feeling, by my insting, by my background 
knowledge. I will connect all of it with the sentences, 
with the questions.  
4 Participant 4 I just analysese the question and I will choose the 
possible answer. 
5 Participant 5 I read the question and see which one is the possible 
or wrong. It must be shown in option that shown the 
wrong vocabulary. 
Table 30 
As stated in the table above, the researcher conclude that the strategy 
to answer if the test taker did not know the structure of the question are 
match the option with the question, and choose the good sentence or the 
complete sentence. 
3) The strategy to answer the question if the test taker did not know the 
vocabulary of the word. 
1 Participant 1 I Find it from the previous word and the word after the 
unknown word 
2 Participant 2 I see the previous word before the unknown word that 
we don't know and seeing the next word after the 
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unknown word. After that we will conclude what is 
the context about and what is the closest meaning to 
the unknown work. 
3 Participant 3  Isee again the place of that word for example I see the 
clue, noun can be as a subject, noun can be as an 
object, so I should find which one subject, which one 
object, which one complement, preposition also, so I 
can see, it is function as subject, it is function as an 
object so it's make us easily to understand.  
4 Participant 4 I try to understand the whole sentence and conclude 
what is the meaning of that sentence.   
5 Participant 5 I read the question and see which one is the possible 
or wrong. It must be shown in option that shown the 
wrong vocabulary. 
Table 31 
From the table above, the researcher conclude that the strategy to 
answer if the test taker did not know the vocabulary of the question are 
read the previous word and the word after the unknown word, see the 
place, and read the whole sentence after that concluse it. 
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c. Strategy in Aswering reading comprehension 
In this skill, the researcher asked several questions regarding to their 
strategy in answering reading. 
1) The strategy to answer reading comprehension 
1 Participant 1 I read the question first, after that find the answer in 
the reading. Most people spend their time to read the 
reading first, but me, I think it's gonna take double 
time. The time to read the reading will be too long. 
Sometimes if we have read the reading, sometimes 
you need to read it again, so that’s why we need to 
read the question first.  
2 Participant 2 No need to read the passage first, but check the 
questions first after that look for answer in the 
passage. I will not read from the first sentence, but I 
will directly find the answer. For example, the 
question is about where or place, so I will not read all 
the passage, but I will just only find out about place. 
3 Participant 3 My strategy, the first pray, the second focus on the 
first sentences each paragraph and conclude the topic 
or main idea, other than read the questions, not read 
all of the text, because you will be out of the the time. 
After that, looking for the information that related to 
the options. That's all. 
4 Participant 4 I just read the option first, and I try to understand the 
question and I will search the key word of the passage. 
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Next, I will make relation between them.  
5 Participant 5 I read the passage and see what the question wants, 
after that I will see again the passage and i will answer 
it. 
Table 32 
Based on the table above, the researcher conclude that the strategy to 
answer reading comprehension is read the question first, after that find the 
key word in the passage/answer. 
2) The strategy to answer the question if the test taker do not know the 
intent of the question/passage. 
1 Participant 1 I will read all the passage if I have enough time, but if 
I do not I will just read it carefully wheren the 
sentence or pharagraph that I do not understand. 
2 Participant 2 I never feel like that 
3 Participant 3 I will see the whole text, and read and read again. If I 
didn't understand clearly, I will pass it first, and move 
to the second questions that I can understand. I will 
answer it after I have answered all of the questions 
that I know. 
4 Participant 4 I just try to find out the topic, the key word if I don’t 
get anything in the passage or question. I just pass it.   
5 Participant 5 I will read the question, and I will see the option and 
see the passage again and back to the option and 
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choose the possible answer. 
Table 33 
From the table above, the researcher conclude that the strategy to 
answer the question if the test taker did not understand the intent of the 
passage are read the whole pharagraph again and again if you have 
enough time, but if you still do not understand just leave it, read it 
carefully and fine the key word. 
3) The strategy to answer main idea 
1 Participant 1 to find the main idea. There are two steps. You just 
read the first and the second sentences or the last 
sentence for each paragraph. In writing we know 
Specific to general or general to specific. The main 
idea is always in the first or in the last paragraph. It 
depends on the writing style. 
2 Participant 2 I learned that main idea actually come from what is 
discussed more. So even the first sentence in the 
passage is about this, I find that this is not the main 
idea, but the next idea or sentence discuss more and 
long that is actually the main idea.  
3 Participant 3 If you don't know the main idea, you can see the 
option again, see the context. Seeing carefully 
between the main word question. You can see which 
one that they mean. Like the question about melted 
ice, I will see the paragraph or the sentence that is talk 
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about it, perhaps one or two lines talk about that. I will 
see the synonym that related to the options. In sha 
Allah that's correct. This is my feeling again. 
4 Participant 4 We should read the first sentence in first paragraph or 
the last, but if you did not just read the whole 
paragraph. 
5 Participant 5 I will read the first paragraph of the passage and little 
by little. Pay more attention to the last passage. 
Table 34 
Based on the table above, the researcher conclude that the strategy to 
answer main idea are read the first and the last sentence for each 
paragraph and than conclude it, but it can be also in the midle, and  see 
what discuss more actually that is the main idea. 
4) The strategy to answer detail indormation 
1 Participant 1 I need to read the paragraph carefully because 
sometimes that's kind of tricky because if we running 
out, we are in the short of time, we don't have the time 
to read The Passage through the text really fast, and 
eventually we can find it. So that's why if I find 
something like that I have to read the passage fully. 
2 Participant 2 For me, I will not wasting my time too much to read, 
but I will see the choice and see what line the answer 
in. For example, like the one that you said untrue 
story, the answer is the wrong one, right? So we have 
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to read but only the section about that in the specific 
line. 
3 Participant 3 About detail information, of course read and try to 
understand it better. It is better if you know all of the 
texts mean, but if you don't. See again which one the 
paragraph is talk about that detail. There is a main 
topic and main word, so I can relate to the option.  
4 Participant 4 My strategy is read the option carefully and find the 
untrue and see is there any option that not mention, so 
that is the answer. 
5 Participant 5 See the option first and analyse it, because we have 
red before the passage, and choose the possible 
question. Based on the passage of course 
Table 35 
   As stated in the table above, the researcher conclude that the strategy 
to answer detail information are read the passage as fast as you can, but 
you have to understand it also, focused only in the paragraph where the 
question ask, see the main word in the paragraph that the question ask 
and relate it to the option. 
5) The strategy to answer reference question 
1 Participant 1 You just need to understand about pronoun, but you 
have to read the previous sentence also. That will 
provide you with the answer. It is always refers to to 
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the main idea or the main discussion in the passage.  
2 Participant 2 My strategies, I will see the sentence before the 
reference that is ask. Sure there is the subject before 
that will explain. For me, my strategy, I will read the 
sentence before the question. 
3 Participant 3 We can relate to the text. For example refers to it. We 
can see the subject, what subject that they are talking 
about, usually the question asked about the object. It 
refers to what is in the subjects. Only grammar again. 
Is it right? 
4 Participant 4 My strategy is I will read the option and see the 
passage that is ask and I will find it. 
5 Participant 5 I think it is not difficult to find the reference question, 
because sometimes it is seen clearly in the passage 
Table 36 
From the table above, the researcher conclude that the strategy to answer 
reference question are learn about pronoun first, see the previous sentence or the 
word before that reference, it always refers to the subject if the reference in the 
object and if it is in the begining of the word or the subject, it always refers to the 
onject before that sentence. 
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B. DISCUSSION 
      In this section, the researcher would like to present the discussion of the result 
of data analysis.  
1. Level of Student’s TOEFL Score 
   The researcher begins the discussion with answer the first research question, 
that is the level of TOEFL score of English and Literature Department students. 
Based on the data in finding, the mean score of studenT’s TOEFL score is 
441.20 with the minimum score is 346 and the maximum score is 540. 
According to Blanc (2012) table, The average category of EFL Students score 
is good. From 30 respondent that the researcher took only three students can get 
the minimum requirement or morethan 500. For and English students, it not 
good. English students should have a good TOEFL score, because what is in the 
TOEFL test already learn in the class. Even they did not get all the strategy in 
the class, they should find it in the other place, because it is their major. They 
have to master English well. However, It is one of the requirement to finish 
their study, but there are some students still could not got a score of 500 until 
they finish their study in English departemen.  
    From the essay in the questionnaire that the researcher gave, most of the 
students have problem with speaker, have limited time, less of vocabulary, even 
less understanding about grammar. English students should master all of that 
actually, but it is become their reason to did not pass in the TOEFL test. Some 
students still learn about the basic in English like word class, tenses, even verb 
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before the test. The students should learn the strategy to answer the TOEFL test 
not learn about the basic one. English and Literature students are very good in 
speaking and writing, but not all of them good in TOEFL. 
2. Student’s Difficulties in Answering TOEFL Test 
     In this section, the researcher show the student’s of English and Literature 
Departement of Adab and Humanity Faculty of State Islamic University of 
Alauddin makassar difficulties in TOEFL test. To answer the second research 
question, the researcher gave 22 quetion to the student who did the TOEFL test 
in English and literature laboratory.  
  According to Brown (2004) theory about listening difficulty. There eight 
difficulty, they are clustering, redunduncy, reduce form, performance variable, 
colloquial language, rate of delivery, stress, rhyme, intonation, and interaction.  
Based on item 1 until 8, the students of English and Literature Departemen got 
difficulty inclustering, collogual language, rate of delivery, stress, rhyme, 
intonation, and interaction. Based on the essay in questionnaire and in the 
interview, the students got difficulty, because they have a problem with the 
speaker like when the speaker speak too fast, used different accent, and used 
difficult vocabu;ary that the sdunts did not use to listen it.  
      It is the same with the previous research that the student got difficulty in the 
listening. Such as Pratiwi (2017) found that the students got difficulty in the 
listening because the student have a low understanding and skill in listening, so 
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they have lower score. The same with Sriprom (2011) that the students got 
difficulty when the speaker speak too fast, unfamiliar vocabulary and problem 
with idiom and phrasal verb.  
   Based on Richard (1974) about error mistake in structure and written 
expression are divided in to two, Inter lingual error and intra lingual error. 
Based on item 9 until 16, the students of English and English and Literature 
Departement got difficulty in false analogy, misanalysis, hypercorrection, 
incomplete rule aplication and simplification. From the interview and the essay 
in the questioonaire, the students got difficulty because less understanding 
about grammar, sometime the test taker find there is no wrong or the correct 
answer, manner of time, if the sentece is complex and long, still did not have a 
good basic knowledge in grammar and stracture. 
    The finding of this study is similar with Munadia (2016). In which she 
found that the students got difficulty in structure and written expression because 
lack of grammar skill, lack of vocabulary mastery, and less practice. It is the 
same also with Hajri, Wahyuni, and Jufrizal (2018) that the students got 
difficulty in aswering structure because misanalysis and false analogy. 
     Nuttal (1982) stated that there are five aspects that the students  difficulties 
in reading the text. There are determining main idea, locating reference, 
understanding vocabulary, making inference, and detail information. Based on 
table 17 until 22, the students of English and Literature Departemen got 
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difficulty in understanding vocabulary, determining main idea, detail 
information, and locating reference. Based on the interview and the essay in the 
quetionnaire, the students got difficulty because of less of vocabulary, limited 
time, long reading, and unknown word. 
Diffrent with Samad, Jannah, and Fitriani (2017), the students of English and 
Literature departemen did not got difficulty in asnwering  detail information 
and making inference, but it is the same with (Samad, Jannah, and Fitriani 
2017) that the students of English and literature departemen got difficulty in 
understanding vocabulary, difficult to understand the intent of the text and less 
knowledge about scanning and skimming. 
 Level of students diffiCulties in listening are high except rate of 
delivery and performance variable with moderate difficulties. Level of students 
difficulties in strcture and written expression are moderate except misanalysis 
with low difficulties. Level of students difficulties in reading section are high in 
understanding vocabulary, strategy of reading comprehension and determine 
main idea and moderate in locating reference,making inference, and detail 
information. 
3. Students Strategy in Answering TOEFL Test 
     In this section, the researcher shows the strategy for each skill that the 
students applied to get a higher score. The researcher got the strategy from 
interviewing 5 students. Most of the strategy that the students used the same 
with Phillips (2011) theory about TOEFL strategy. 
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There are some strategies that the students used to get a higher score in 
listening. The first is the strategy to answer if there is unknown word, phrase or 
clause are see the context of that word, see the previous word or after that word, 
and choose the answer that is not the same with what the speaker said. It is the 
same with Philips theory that the students should avoid the similar sound in 
short conversation and make restatement of what the speaker said. The second 
is the strategy to answer idiom and phrasal verb are applied semantic 
knowledge, memorize idiom and phrasal verb before the test, find the other 
meaning of the word. It is the same with Philips book that the test taker should 
familiar with idiom and phrasal verb first. The third is strategy to answer the 
question if you the test taker do not get the point of what the speaker said are 
avoid the similarity in short, and in talk and long conversation find the 
similarity. The fourth is strategy to answer long conversation and talks are find 
the main point of the speaker, pay attention and sign the point that you hear, 
listen carefully the theme, place, and time that the narrator said. Itis the same 
with Philips strategy that the test taker should pay attention with what, where 
and when. The last is strategy to answer short conversation are focused both 
first and second speaker, read the option before the recording on, listen to the 
question carefullty, and get your self used to with listening. It is the same with 
Philips theory that the test taker shold focused on the secong speaker. 
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Meanswhile there are some startegies also in structure and written 
expression that the participant used, the first is the strategy to answer if the test 
taker did not know the vocabulary of the question are read the previous word 
and the word after the unknown word, see the place, and read the whole 
sentence after that conclude it or in Philips book that’s called restatement. The 
second is strategy to answer if the test taker did not know the structure of the 
question are match the option with the question, and choose the good sentence 
or the complete sentence. The last is strategy to answer structure and written 
expression are find the subject and verb, pay attention carefully with tenses, 
manner of time, the preposition, appositive, connector, the verb and the subject. 
It is the same with Philips theory that the test taker should sure that the sentence 
has subject and verb. 
There are some strategies also that the participant used in reading, the 
first is the strategy to answer reference question are learn about pronoun first, 
see the previous sentence or the word before that reference, it always refers to 
the subject if the reference in the object and if it is in the begining of the word 
or the subject, it always refers to the object before that sentence. The second is 
strategy to answer detail information are read the passage as fast as you can, but 
you have to understand it also, focused only in the paragraph where the 
question ask, see the main word in the paragraph that the question ask and 
relate it to the option. It is the same also with what Philips stated in his book 
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that the test taker should scan the passage for the key word, carefully read the 
sentence that contain the key word. 
The other strategies in answering reading are the strategy to answer 
main idea. The test taker should read the first and the last sentence for each 
paragraph and than conclude it, but it can be also in the midle, and  see what 
discuss more actually that is the main idea. It is the same with Philips words in 
his book that generraly be determined by looking the first sentence of each 
paragraph. The next is strategy to answer the question if the test taker did not 
understand the intent of the passage are read the whole pharagraph again and 
again if you have enough time, but if you still do not understand just leave it, 
read it carefully and fine the key word.  
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CHAPTER V 
CONCLUSION AND SUGGESTION 
A. Conclusion 
Based on the finding and the discussion, the researcher conclude that: 
1. The TOEFL score of English and Literature Students are still categorised 
as good level of TOEFL score based on Blance table with the mean score 
441.2 and the minim score is 390 and the maximum is score 540. From 30 
respondent that the researcher took, only three students got the minimum 
score 
2. English and literature students have a difficult in the TOEFL test such as 
clustering, false analogy, misanalysis, vocabulary understanding, 
determining main idea, and idiom. The most difficult part in the TOEFL 
test is structure and written expression with 63.28%. 
3. The strategies that the participant used to get the minimum score such as 
the strategy to answer main short conversation are avoid the similar sound, 
focused both first and second speaker, read the option before the recording 
on, listen to the question carefully, and get your self used to with listening. 
However, It is the same with Philips theory that the test taker shold focused 
on the second speaker and avoid similar sound. 
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B. Suggestion 
        Based on the conclusion above, it can be suggest that the students of 
English and Literature departement must increase their knowledge about 
TOEFL. The students have to prepare theirself with TOEFL start from the 
first semester when they are in English and Literature Departement, so they 
will not difficult later on when they want to finish their study. The students 
also have to practice and learn more and more. 
 The students still did not have a good basic knowledge about structure. 
The students should directly learn about the strategies and skills in the TOEFL 
test, but some students still learn about a very basic knowledge about English 
such as subject, verb, and appositive. Therefore, the lecturer should tighten the 
students in study. The lecturer also should make the students used to with 
TOEFL start from the first semester. 
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APPENDIX 
1. TOEFL Score  
NO NAME SCORE LISTENING STRUCTURE READING LISTENING STRUCTURE READING 
1 SY 473 70.59% 76.47%  62.68% 48 52 42 
2 HI 430 67.64% 58.82% 64.17% 46 40 43 
3 FI 426 60.29% 64.70% 64.17% 41 44 43 
4 EC 466 70.59% 69.11% 67.16% 48 47 45 
5 YU 436 66.17% 63.23% 64.17% 45 43 43 
6 IN 516 83.82% 80.88% 64.17% 57 55 43 
7 RI 513 77.94% 72.05% 77.61% 53 49 52 
8 SA 466 69.11% 63.23% 71.64% 47 43 48 
9 TI 480 61.76% 70.59% 80.59% 42 48 54 
10 RA 440 66.17% 60.29% 68.65% 45 41 46 
11 IL 540 88.23% 69.11% 82.08% 60 47 55 
12 FU 414 60.29% 52.94% 70.14% 41 36 47 
13 GU 440 64.70% 60.29% 70.14% 44 41 47 
14 SA 400 57.35% 58.82% 61.19% 39 40 41 
15 NH 456 70.59% 60.29% 71.64% 48 41 48 
16 SR 380 55.68% 52.94% 59.70% 38 36 40 
17 WA 486 73.52% 67.64% 88.67% 50 46 59 
18 IL 440 63.23% 64.70% 67.16% 43 44 45 
19 FI 450 66.17% 64.70% 68.65% 45 44 46 
20 MI 433 60.29% 73.52% 58.20% 41 50 39 
21 IM 346 72.05% 64.70% 76.11% 49 44 51 
22 AR 430 63.23% 66.17% 61.19% 43 45 41 
23 YA 377 55.68% 52.94% 56.71% 38 36 38 
24 WI 425 66.17% 55.68% 67.16% 45 38 45 
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25 PI 470 66.17% 64.70% 77.61% 45 44 52 
26 DA 470 67.64% 69.11% 71.64% 46 47 48 
27 NN 410 60.29% 58.82% 64.17% 41 40 43 
28 AH 400 58.82% 55.68% 62.68% 40 38 42 
29 RI 390 54.41% 54.41% 64.17% 37 37 43 
30 AS 433 66.17% 48.52% 77.61% 45 33 52 
AVERAGE 441.20 66,36%   63,28% 68,72% 45 42,96 46,03 
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2. Questionnaire 
The questionnaire is divided into three parts and the information obtained from the 
questionnaire will be kept condential and not affect the participants in any way. 
Part 1: Personal Information 
Directions: Please mark ‘X’ in the bracket (  ) which best fits on you or write a short answer 
for each item. 
a. Name  : 
b. Phone Number : 
c. Gender   : (   ) Male   (   ) Female 
d. Age  :          years old. 
e. Last score: 
f. How many times do you take a TOEFL test 
(   ) once   (   ) three times 
(   ) twice  (   ) ____ times 
g. How many hours do you spend to study TOEFL in a day? 
(   ) 1 hour  (   ) 3 hours 
(   ) 2 hours  (   ) more than three hour 
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Part 2: Opinion on Difficulties of English Listening, Reading, and Written Expression. 
Instruction: Please mark (X) under the column which best represents your opinion about 
each statement.  
No Listening Difficulties Strongly 
Agree 
Agree Neutral Disagree Strongly 
Disagree 
1 I find difficulty to 
recognize the main point 
of the speaker  
     
2 I  find difficulty in 
guesisng unknown word, 
prase and clause 
     
3 I find difficulty to 
clustering/grouping phrase 
and clause 
     
4 I find difficulty to 
understand idiom and 
phrasal verb in the 
dialogue 
     
5 I understand when the 
speaker speak too fast 
 
 
 
    
6 I understand the kinds of 
repetition, reprase, 
elaboration and insertation 
     
7 I understand about reduce 
form  
 
     
8 I know the strategy in 
answerig listening section 
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No Structure and Written 
Expression Difficulties 
Strongly 
Agree 
Agree Neutral Disagree Strongly 
Disagree 
1 I know the equivalent and 
the connection of word in 
the test.  
     
2 I can understand and avoid 
redunduncy word in the 
test 
     
3 I am not careful enough, 
so sometimes I am 
misnalaysis 
     
4 I find more than one 
mistake/answer in written 
expression 
     
5  I find difficulty because 
transfer error or friends or 
teacher teach me the 
wrong structure 
     
6 I find difficulty to answer 
the question because I do 
not know the exceptional 
rules in structure 
     
7 I find difficulty to answer 
the question because I do 
not know all the rules in 
structure 
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8 I understand/know how to 
simplify along sentence to 
be a short one 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
No Reading Difficulties 
Strongly 
Agree 
Agree Neutral Disagree Strongly 
Disagree 
1 I find difficulty to 
understand the passage 
because lack of vocabulary 
     
2 I understand about intent 
of the passage eventhough 
it is stated or unstated 
     
3 I do not know the 
strategies of reading 
comprehension  
     
4 I find difficulty to 
determin main idea in the 
passage 
     
5 I understand and can aswer 
the detail information the 
passage  
     
6 I find it difficult to locate 
reference which is asked in 
the passage 
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Part 3: Opinions and suggestions on solving the listening problems  
Directions: Please answer the following questions and give some suggestions. 
1. What is your difficulty in answering TOEFL Test beside what is in above? 
Answer:_________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
____________ 
2. What is your strategy to get a higher score in the TOEFL test? 
Answer_________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________ 
____________________________________________________________ 
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a. Listening  
1) Item 1 
Rumus T X Pn 
1 X 1=1 
8 X 2=16 
12X 3=36 
6 X 4=24 
3 X 5=15 
Total 92 
 
Interpretation of  The Scores 
Calculation 
Y = 5 X 30 = 150 
X = 1 X 30 =30 
Index Percent 


 = . %  
 
2) Item 2  
1 X 1 = 1 
4 X 2 = 8 
7 X 3 =21 
15X 4=60 
3 X 5 =15 
Total 105 


 = % 
3) Item 3 
0 X 1 =0 
7 X 2 =14 
10X 3 =21 
11X4=44 
2 X 5=10 
Total 98 


 = . % 
  
4) Item 4 
0 X 1 =0 
3 X 2 =6 
6 X 3 =18 
17X 4=68 
4 X 5 =20 
Total 112 


 = . % 
 
5) Item 5 
2 X 1 = 2 
3X 2 =6 
7 X 3 =21 
16X 4 =64 
2 X 5=10 
Total 103 


 =68.60% 
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6) Item 6 
1 X 1 =1 
13X 2 =26 
11X 3 =33 
4 X 4=16 
1 X 5 =5 
Total 73 


 = . % 
7) Item 7 
2 X 1 =2 
10X 2 =20 
11X 3 =33 
6 X 4=24 
1 X 5 =5 
Total 84 


 = % 
 
8) Item 8 
2 X 1 =2 
17X 2 =32 
10X 3 =30 
1 X 4=4 
0 X 5 =0 
Total 68 


 = . %% 
9) Item 9 
2 X 1 =2 
15X 2 =30 
9 X 3 =27 
4 X 4=16 
0 X 5 =0 
Total 55 


 = . % 
 
10) Item 10 
0 X 1 =0 
14X 2 =28 
9 X 3 =27 
6 X 4=24 
1 X 5 =5 
Total 84 


 = % 
 
11) Item 11 
7 X 1 =7 
15X 2 =30 
5 X 3 =15 
2 X 4=8 
1 X 5 =5 
Total 65 


 = . % 
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12) Item 12 
2 X 1 =2 
13X 2 =26 
8 X 3 =24 
7 X 4=16 
0 X 5 =0 
Total 80 


 = . % 
13) Item 13  
2 x 1 = 2 
14x 2 =28 
8 X 3 =24 
6 X 4 =24 
0 X 5=0 
Total 78 


 =52% 
  
14) Item 14 
2 X 1 =2 
11X 2 =22 
7 X 3 =21 
10X 4=40 
0 X 5 =0 
Total 85 


 = . % 
 
15) Item 15 
5 X 1 =5 
7 X 2 =14 
9 X 3 =27 
8 X 4=32 
1 X 5 =5 
Total 83 


 = . %
 
16) Item 16 
2 X 1 =2 
10X 2=20 
14X 3 =42 
4 X 4=16 
0 X 5 =0 
Total 80 


 = . % 
 
 
17) Item 17 
2 X 1 =2 
5 X 2=10 
8 X 3 =24 
10X 4=40 
5 X 5 =25 
Total 101 


 = . %
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18) Item 18 
0 X 1 =0 
16X 2 =32 
8 X 3 =24 
6 X 4=24 
0 X 5 =0 
Total 80 


 = . % 
19) Item 19 
0 X 1 =0 
10X 2 =20 
8 X 3 =24 
10X 4=40 
2 X 5 =10 
Total 94 


 = . % 
 
20) Item 20 
1 X 1 =1 
7 X 2 =14 
11X 3 =33 
8 X 4=32 
3 X 5 =15 
Total 102 


 = % 
21) Item 21 
0 X 1 =0 
8 X 2 =16 
17X 3 =51 
5 X 4=24 
0 X 5 =0 
Total 87 


 = % 
 
22) Item 22 
5 X 1 =5 
8 X 2 =16 
11X 3 =33 
6 X 4=24 
0 X 5 =0 
Total 74 


 = 
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3. Interview 
a. Interview Guideline 
1) What is your last TOEFL score? 
2) How many times do you take a TOEFL test? 
3) How many hours do you spend to study every day/week to prepare your test? 
4) What is your difficulty in answering Listening Section test? 
5) What is your strategy to answer Listening Section test? 
6) What is your strategy to answer the qustion if you do not get the point of 
what speaker said? 
7) What is your strategy to answer idiom question? 
8) What is your strategies to answer reduce form? 
9) What is your strategies to answer unknown words, phrase and clause? 
10) What is your difficulty in answering Structure and Written expression? 
11) What is your strategy to answer Structure and Written expression? 
12) What is your strategies if you do not know the structure of that question? 
13) What is your strategies if you do not know the vocabulary? 
14) What is your difficulty in answering Reading comprehesion? 
15) What is your strategy to answer Reading Comprehension? 
16) What is your strategy if you do not know the intent of the question? 
17) What is your strategy to answer main idea? 
18) What is your strategy to answer detail information in the test? 
19) What is your strategy to answer reference question?  
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4. Validation Test 
Decision Making : 
- If r count > r table/ product moment, The question is valid 
- If r count < r table/ product moment, The question is not valid 
 Determine r table/product moment: 
Distribution table of r product moment according to DF (degree of 
freedom) is N-2= 12-2 =10 with 0.05 significance, so the r product moment is 
0.576. 
Table 1.1  
Validity Test of Listening Variables 
 
Item r Count r Table Result 
L1 0,733 0,576 Valid 
L2 0,719 0,576 Valid 
L3 0,735 0,576 Valid 
L4 0,752 0,576 Valid 
L5 0,687 0,576 Valid 
L6 0,679 0,576 Valid 
L7 0,705 0,576 Valid 
L8 0,690 0,576 Valid 
 
 
According to data process, r count of all questions are biger than  r 
product moment (0.576). Therefore, all questions in the listening variable are 
valid   
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Table 2.1  
Validity Test of Structure and Written Expression 
 
 
 
According to data process, r count of all questions are biger than  r 
product moment (0.576). Therefore, all questions in the structure and written 
expression variable are valid   
 
Table 1.3  
Validity Test of Reading 
 
Item r Count r Table Result 
R1 0,694 0,576 Valid 
R2 0,733 0,576 Valid 
R3 0,782 0,576 Valid 
R4 0,684 0,576 Valid 
R5 0,750 0,576 Valid 
R6 0,741 0,576 Valid 
 
 
According to data process, r count of all questions are biger than  r 
product moment (0.576). Therefore, all questions in the reading variable are 
valid   
Item r  Count r  Table Result 
S1 0,731 0,576 Valid 
S2 0,739 0,576 Valid 
S3 0,723 0,576 Valid 
S4 0,708 0,576 Valid 
S5 0,743 0,576 Valid 
S6 0,696 0,576 Valid 
S7 0,686 0,576 Valid 
S8 0,722 0,576 Valid 
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5. Reliability Test 
Reliability test in this research used Cronbach’s Alpha method, with 
decision making used 0,600. If the value of Cronbach Aplha > 0,600, It is 
reliable, but if the value of Cronbach Aplha < 0,600 It is not reliable. 
These were the result of reliability by using SPSS 
Table 2.1 
Reliability Test of Listening 
 
 
 
 
According to the data above, Cronbach’s Alpha’s value of listening 
variable was 0.851. It was bigger than 0.600. we could conclude that 
Listening variable was reliable. 
                 Table 2.2 
Reliable Test of Structure and Written Expression 
 
 
 
 
Reliability Statistics 
Cronbach's Alpha N of Items 
0,851 8 
Reliability Statistics 
Cranach’s Alpha N of Items 
0,860 8 
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According to the data above, Cronbach’s Alpha’s value of listening 
variable was 0.860. It was bigger than 0.600. we could conclude that structure 
and written expression variable was reliable. 
Table 2.3 
Reliable Test of Reading 
Reliability Statistics 
Cronbach's Alpha N of Items 
0,798 6 
 
According to the data above, Cronbach’s Alpha’s value of listening 
variable was 0.798. It was bigger than 0.600. we could conclude that reading 
variable was reliable 
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